
Pharmacy 
receives Rx for 
drug that is not 

a "Y" drug

Prior
Auth. 

Process

Insurer
Denies Rx

IW,IW attorney, 
or provider may 

go to the 
Department to 
initiate the IMR 

Process

Was the denial for a 
previously prescribed 

and dispensed drug that 
poses an unreasonable 

risk of creating a 
medical emergency if 

discontinued?

No:  Standard 
IMR Process

Medical Director 
collects and reviews
medical records and 

submits opinion within 
72 business hours

Either party 
may request 
Mediation

Work Comp Court

Medical Director collects 
and reviews medical 
records and submits

opinion within 14 
calendar days

MD recommends drug; 
Insurer approves Rx; 

medication is dispensed

MD recommends drug, 
but insurer maintains 

denial

or 

MD does not recommend 
drug, but IW maintains 

medical necessity

Currently, IW or IW 
attorney may move 

straight to 
mediation, but an 

IMR is advised.

MD determines 
discontinuing drug does 
not pose risk of medical 

emergency, but IW 
maintains medical 

necessity

MD determines
discontinuing drug does

pose risk of medical 
emergency;

Insurer approves Rx, 
medication is dispensed

MD determines 
discontinuing drug does

pose risk of medical 
emergency, but insurer 

maintains denial

Dispute is re-routed
to the Standard IMR 

Process

Either party 
may request 
Mediation

Yes:  May 
request an 

IMR
Expedited

Montana Rx
Dispute 
Resolution 
Process

Insurer Approves 
Rx and medication 

is dispensed 

In this case, the insurer 
may approve the Rx while 

still pursuing mediation


